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Section A
Attempt any TWO questions. [2x10:20]
1. What is competitive advantage in a business model? Horv can flrms achieve competitive

advantage ttsing dirnensions of asymmetry, complernentary resources, perfect market atrd
leverage? [2+8]

2. What is a digital rvallet? I{orv does it rvork? Describe the payment autliorization and payment
capture operations of SET. t2+3+51

3. What is display ad marketing? Horv attrition rate, vierv-to-cart ratio, acquisition rate and
rctcntion rate inflr"rcnoe display ad marketing? [2+8]

Attcnrpt any, IIIGIIT questions. 
section B

[8x5=401
4. What are somc of the factors driving the grorvth of social e-commcrce? 15]

5. What is EDI? Dcscribe the significar"rce of EDI in e-commerce? Justify your answer rvith an
example. [.5+3.5]

6. What is virtual culrency? I-Iorv docs it u,ork? Mention the usages of virtual currency in
e-collrmerce. [1.5+2+1.5]

7. What is a catalog in e-commerce? How are catalogs created? L2+31

8. \\/hat is au intrusion? Holv intrusion Cetection systerns are used to ensure security in
e-commerce? [1.5+3.5]

9. \'/hat is social cnei;iecring? Horv access control urecliar.:isils are usecl in e-cornr:-rorcc for
::::il:cliz.::i. ::? i 1.5 t:.-si

i 0. Liorv litit i.r-i;i,i",'iicii, t:r.irplii-rc:iiictr eur,i brand slreugtheniitg is clone usirrg irlicibooli
rrarketing tools? t5]

11.What is the significance of recommendation systems in e-commerce? How is collaborative
filtering diflerent from content based? L2+31

12. llo*,provisicns relating to digital cerlificates are defined in the electronic transaction act of
Neprl? t5l
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