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Canclidates are recluired to give their answers in lheir ov,n words as for as practicable.

The figures in the margin indicate full marks.
Sgction A

Long ansrver qqe!t!q!!
Attempt any Trvo questions (2x10:20)

1. Discuss the concept of strategic impact grid. How can DSS provide strategic advantages? Discuss

any two cases related to cornpanies that have gained stategic advantages rvith DSS.
(3+2+s)

2. List out elements of user interlace. Discr-rss the guidelines of designing dialog and user interface

clesign. (2+B)

3. Discuss the concept of tuzzification, defuzzificatiort, and fuzzy inferencing with suitable

examples. (10)

Scction B
Short answer qucstions
Atternpt any Eight questions (Bx5:40)

4. Discuss categories of organizational decisions briefly. In what situation DSS helps in decision

making? Explain with suitable diagram. (2+3)

5. List out the activities of decision process diagnosis. Describe the steps involved in Decision

Process Audit plan. (2+3)

6. What is meant by DSS architectule? Explain DSS lT infrastructure. (1+4)

1. How GDSS differs from grouprvare? Explain cotntnturication driven DSS architectltre r.r'ith

suitable diagram. (5)

8. Diflerentiate betrveen DSS data an operating data witl-r brief description of each difference.
(s)

9. Ilow rules can be used in developing knorviedge driven i-.tSS? Expiain acivantages and limitations
of rules. (2+3)

10. When sirnulation models are used? Explain characteristics, advantages and limitations of
sirnulation models. (1+4)

1i. Compare and contrast betrveen web based and inter organizational DSS. Discltss aclvantages and

drawbacks of lr,eb based DSS. (3+2)

12. Discuss the roles of the individuals who interact with the expert systems. (5)

Full Marks: 60
Pass Marks: 24
Time: 3 hours.
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