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Atternpt AL.l- questia;-rs.
[trfix?:20]

F*int {iur- eny tw.;: illri:i;rl,*nee c}-p}anning.

Write two prohierns r;1 gtal l,r:;muiatiur.

Ncrte doum two functions of managem*nt-

Vvhat rs external enr:irontnentJ

l-]efir:* multinarional c.ornpanri.

iloilit rut l wcl $'pes of *,oatrr:l *d,l,stefil.

Differential fbrmal and inf'crrmal ccnxnunisati on

]-,ist oiit fwr: e]-ra:";rct*ristics of Lilaslorr".'s i-l;erar":h"! irl:esi'Ihson'.

9. S;tate tw"o chara*teristics of grcup.

i0. it'rite two cr.iitrual prar:tiers adr,pteii by Ncp:iese i.rrisinc:rs
sectors.

Sler]p "8"
Deseriptive Answer Questions

Atternpt any i;IVE questions.

11" Explain behavioural science theory of ma:ragement. Ffo"ri does
it more rele.rant then classical tleory of managenie,rt? [5+5]

I E. Expiain the barriers to ciciegation of authority.

p.T.*"

[5x 1CI,,=50]



13. Describe the rer.rard systems that are used to motivate
performance .

i 4" what is intcrpersonar conrmunication? Explain trre barriers to
effective co-mmunication" --[2+g]

ts' 
]rha1 is total qualitv management? Explain the techniques of
Deming management. [3+7j

16. \\,hat is globalization? Explain the various methods ofglobalization. [3+7] 
-- ----* -'

Graup_$,:

Analytical Amsqver euestions
Attempt any ["W0 questicns,

[2x 15:30]

t'i. Techn*logical rnrolment is cansidered most important altr over
the world for the success of an organization. Discuss the
statement based o. the role of tech'ology in the successfur
operation of business. Also e:,<piain the approaches of sociar
rosponsibility of business. 

[9+6]
18" 'strategrc approach is considcrred important in the rnoerern

business r,vorld b"ut problenr solving approach is alser equaliy
imp<irt"-tnt. sketch the above statenlent hased o, probrem
solving stratcg-u. 

[7 Fg]

19. Gen.rrally people believe that uontllct is hanntul but busine*ss
qiants suggest thar c,nflict at manirg'eablc levelis essential for
the successftll husiness operation. wrri.tr co*cept cro you
i:elier'e and lvhy? f)evise the ways to rnanage conflicii'
t rgailiSat.on.
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