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'i. Wh,at is
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3, Sefi*e the tenn'emotion'.

4. i-ist ('!ut an.\' 1wo sign:rieance ol'inicrnlal groups.

5. \\rhat elo you lnean by resisr;euee to ehange?

6. List out any tinro *bjectives cf humau resollroe managernent.

7. Point. out an3' tluo 
'bonef;ts of tr*.iniug.

8. What is managernent ctrevelopment!

9" What is effective reward?

10. What do you $Iean by green ItrRM?
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14r,Wby is human resource planning (HRP) required in an organization?
/ Explain. tt0l
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any two methorls of pertbrrnance appraisal. [5+5]
16. What are the ggneral gr,iidelines in administrating employee's

discipl:ne? Explain. tl0l

Group "g'.
Analytical Answer Questions [2x15=30]
Attempt any TWO questions.

17. Critioally examine the major persolrality attributes influencing
organizational behaviour. Il5]

1fi)iscuss the nature and sources of conflict in organization. Is conflict
aiways bad? Why cr why not? tlsl

f 9. How do decisiun markers & senior rnanagement realizr the need for
rnanaging talent in the organization? Discuss. U5]
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