SW422: Basic Sociology for Social Work
(Theory and Practical)

Teaching hours: 150 (70+30)
Course Description
The paper has been designed to familiarize the students with the basics of sociology which are
essential to be social worker and enable them to comprehend and analyze social relationship,
social structure, social system, social stratification, social change, social institutions, social
processes and social problems in the context of Nepal. The course also deals with the applied
Sociology that helps the students to work in the field of social work as professional social

bl

workers in future.
Course objectives:
This course aims to enable the students:

e To comprehend the basic sociological concepts.

e To understand and apply the basic theoretical perspectives on social relationship, social
structure, social institutions, social change, social stratification, social problems. etc. in
the context of Nepal,

e To identify and analyze the social problems in contemporary Nepal,

e To develop the skill'related to applied sociology in solving social problems.

Detail Course Contents:
Unit I: What is Sociology? [10 LH]
e Developing a sociological outlook: studying sociology
« How can sociology help us in our lives? Awareness of cultural differences;
assessine the effects of policies: self-enlightenment
e The development of sociological thinking; early theorists; Auguste Comte: Emile

Durkheim: Karl Marx; Max Weber

e More recent sociological perspectives: functionalism, conflict perspectiyi
action perspectives; symbolic interactionism

e Sociology and social work




Unit II: Individual, Society and Culture [15 LH]

o Culture and behavior
¢+ Norms and values
e Status and roles

e Social change
Unit I11: Social Interaction and Everyday Life [15 LH]

e The study of daily life

e Non-verbal communication

e The social rules of interaction

e Face, body and speech in interaction
e Interaction in time and space

e Interaction, groups and organization
Unit IV: Families, Socialization, the life-Course and Ageing [15 LH]

s The family in history
e Families and intimate relationships in Nepal
¢ Culture, society and child socialization

e Gender socialization
e Socialization through the life-course

Unit V: Health, Illness and Disability [10 LH]
o The sociology of body
¢ The social basis of health
e The sociology of disability

Unit VI: Social Institutions [15 LH]
e The economy and work
« Politics and government

e Marriage and family

pron

e Religion: belief

s FEducation




o [Health and medicine
Unit VII; Social Stratification and Inequality {10 L1}

e Stratification

o Caste, class. gender, region based inequality
Unit VIII: Application of Sociology in Social Work [10LH] -

e Identifying social problems: urban crime; suburban crime; gang violence; juvenile
delinquency: mental health, poverty, unemployment, etc.
e Applied sociology in practice: identification, assessment, planning.

implementation, monitoring and evaluation of projects
Unit VIII: Practicum: Project Work and Report Writing {50 LH]

Teaching faculty will divide the students into a number of groups and will assign them
writing report/paper. as project work, either based on field work or secondary/archival
resources focusing on social institutions; family, marriage. economy, social inequality, social
change, etc. Each group of students will submit an independent research report/paper
analyzed through sociological perspective under the guidance of assigned faculty in the
format provided by the department/campus. The student will present this report in the viva-
voce organized by the department/campus at end of academic year. This viva-voce including
the report submitted by the student will be the basis of final evaluation of 30 marks allocated

to this practicum.
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English Courses
pemememy First Year
riting in English

Cours

Code: C.Eng.401
Full Marks: 100
Pass Marks: 40
Teaching Hours: 150

Course Description:This is BA 1styear compulsory English courses in 4yr BA
system under Faculty of Humanities and Social sciences, Tribhuvan university.
This course allows students to explore the art of reading and writing. They will
engage themselves with different patterns of writing, read essays and stories
associated with the patterns and work through the rhetoric of the language.
Students will recognize and practice the important form of “four levels of
interacting with the texts,”significant for comprehendingthe art of reading and
writing.

Main Objective : Help improve students' writing Englishthrough the practices of
different patterns of writing.
Other objectives:

« Help them learn writing though others’ writing as given under
patterns ( narration, description, comparison and contrast) and
practice them;

e Learn the technique of critical reading through reading texts

#

UNIT I: THE WRITING PROCESS: 20
Reading to Write: Becoming a Critical Reader
Brent Staples. “Cutting and Pasting: A Senior Thesis” (both
the ones)
Invention
Arrangement
Drafting and Revising
Editing and Proofreading

UNIT 1I: PATTERNS OF WRITING: Narration and Descriptiuiﬁ,

. Narration: &
‘ . Sandra Cisneros. “Only Daughter”
s, /-Bonnie Smith-Yackel. “My Mother never Worked” °
¢~ Martin Gansberg. “Thirty-Eight who saw the Murder didn’t

" call the Police”

“ Description:

[humpa Lahiri. “Rice”

§



Suzanne Berne. “Ground Zero”
Heather Rogers. “The Hidden Life of Garbage”

UNIT 1II: PATTERNS OF WRITING:Cause and Effect and Com;m{‘ison and
Contrast 20

Cause and Effect:
Stan Cox. The Case against Air Conditioning” &

Lawrence Otis Graham. “The ‘Black Table’ is still There”
Guillermo del Torro and Chuck Hogan. Why Vampires never Die"

Comparison and Contrast:
Bruce Catton. Gran and Lee: A Study in Contrast
Bharati Mukherjee. “Two Ways to Belong in America”
Amy Chau. “Why Chinese Mothers are Superior”

UNIT IV: PATTERNS OF WRITING: Definition and Argumentation 20

Definition:
judy Brandy. “l wanta Wife"
Meghan Daum. “Fame-iness”
Gayle Rosenwald Smith. “The Wife-Beater”

Argumentation:
Jennifer Halperin. “No Pay? Many Interns say, ‘No Problem™

Alex Tabarrok. “The Meat Market”
Daniel Engber. “Let them Drink Water!”

UNIT V: Critical Reading for Writing 20

Interactions: Four Levels of Interacting with Texts

“yudhisthira’s Wisdom”

“The Brave Little Parrot” /% { ; o
“A 1996 Commencement Speech” G

“The Wretched Stone”

“Marriage is a Private Affair”
“Scientific Inquiry: Invention and Test”
“The Stub Book”

“Keeping Errors at Bay”

The Telegram on the Table

“ATale”

" Why Go to University"

Evaluation system
Internal evaluation 30% ( Internal Examination, class presg



External evaluation 70% ( annual examination )

prescribed Texts:

patterns of College Writing: A Rhetorical reader and Guide.

ork: Bedford/St. Martin’s. 2012.
les: An Interdisciplinary

. Ekata Books. 2008,

Kriszner, Laurie G..
(12th Edition). Bostor, New Y

Lohani, Shreedhar and Moti Nissani. Flax-Golden Ta
Approach to LeamingEninsh,Kathmandu, Nepal
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PSYCHOLOGY

Introduction
Four-Years Bachelors Course in Psvchology consists of seven major papers . These are

foundational and core courses. The major psy E logy students have to study these papers. In

addition. there s one elective course *sxi ich can be selected by other than Psychology major

%

students. Psychology courses are offered during the four-years of academic session.
Objectives

The objectives of Four-Years Bachelors Course in psychology are to acquaint the students wiih
the theories. approaches and processes of basic psychology and w familiarize them with

Clu

psychological science in both academic and applied arcas. Some of the offered psy

courses. viz. Industrial and Organizational Psychology and Psychosocial Counscling e

equip the students with the knowledge of some basic skills of helping profession
application of theories of basic human behavior. Along with the theories and practices.
students will also be acquainted with research methods in ?suhal ogy. It is expected that the

i

course will)

rovide knowledge and professional skills in Psvehology.

+ = divided as follows:

Courses Structure

SN Course Code No Paper  Year  Course Title
I Psy 421 o | Introduction to Psychology
2 Psyv 422 i | Social f}}i}ajl‘si“;iug}
Psy 423 I8 It Adolescence and Juvenile Delinguency
4 Psy 424 IV t Abnormal Psychology
b Psy 425 V [ Psychosocial Counseling
6 Psy 426 V] IV Industrial and Organizational Psychology
7 Psy 427 Vil IV Research Methods and Academic Writing
Elective Paper
5N, Course € nd Paper  Year  Course Title
8 £ i {1 Elective- General Psychology

'{“‘S\Qg



COURSE TITLE: INTRODUCTION TO PSYCHOLOGY

Course Coder Psy 421
Nature of course: Theory and Practical Papor |

Full Marks: 100

Theorv: 70 + Pragt

Course Deseription ~ Introduction to psychology is a scientific study of cognitive process and huniin
behavior. The course covers basic concepts, theories and research about individual behaviors and

Processes

Course objective - To familiarize the students with the knowledge of psychology and the basic
processes of human behavior,

Course Details

Group A -Theory

Unit L. Introduction to Psychology 14

Met niw of Psychology,

Briet historical background

Perspectives in Psycholo ;.}" (Behavioral, Psychodynamic. Humanistic. Co
Socio-cultural, Biological and Evolutionary)

|
-
s
H

soals of Psvehology

5. Fields of Psychology

6. Psvchology's Key Issues and Controversies
Psychology in the 21st century

8. \} thods of !"suhmi ogy:
a. Experimental. Observational. Survey, Interview, Correlation and Case Study Method
Ethical Tssues in Psycho iwgzc;g% Rescarch

Unit L1, Biological basis of Behaviour 14
A1, The Nervous System

4. Neurons and nerves: Structure, types, functions. Neurotransputler relat
behaviour

 a ~ B Division of nervous system
1. Central \wzw; s Svstem: Brain and Spinal
ii. Peripheral Nervous System: Somatic

2. The Endocrine Glands and related functions:



d. Pancreas gland

¢. Gonads gland
{ Adrenal gland

Unit 111 Sensation and Perception ' 5
. Sensing the World Around Us
a. Thresholds: Absolute threshold and Difference threshold
b, Sensory Adaptation
c.Color \ iston and Color Blindness
2. Briel introduction 10 $ensory process
3. Perception: Definition, characteristics and process
4. Factors influencing perception
5. Attention: ‘i\\‘pe»\ and factors influencing attention
6. Principles of Perceptual ommw on
4. Fioure and ground and laws of grouping
b. Top-Down and i%i»itu;‘n»l p Processing
7. Perceptual Constancies and Hlusion
8. Dey “.ié Perception
9. Movement perception
10. Perception without awareness
I1. Extra Sensory Perceptio
Unit IV, Learning 8

I Delinition. characteristics. maturation and learning

2. Factors atfecting lear m 12

3. Models of learning
a. Behavioral - g
b (A,'x;;}vgl‘miiﬁx* learning- Observational.lnsight learning

4. Application of learning theories

Transfer of training

LA

a.  Positive, negative, zero

Unit V. Memory and Forgetting
A, Memory
., Definition and Processes of Memory(Encoding.Storage Retrieval)
“% Foundations of Memory
s, Sensory memory
“b. Short term met mory
¢ Working memorn

0 ug {erm memon

& & Xg\imi memaory
g b, Implicit memory
B.Forgetiing

I I}:i‘inizi'n and natu “Oi”fbi‘gz?uir}%i
g

2. Causes of forgetting: Trace decay. Interference. Motivage

Trial and error, Classical Conditioning, Operant Conditionin

1




3. Brain and memory- Amnesia. dementia (Alzheimer’s Disease. Korsakoll syndron
%iiﬁlilﬂ"i&in s disorder)
4. Memory Distortion and Memory Construction
5. Flashbulb Memories
6. Technigues of improving memory
UnitVE Thinking and Problem Solving 8

g

Definition and elements of thinking(Concept. Images and Svmbols )
2. Concept formation: Process and types of concept
3. Typesof Lh’m}mm

4. Creative thinking- Stages of creative thinking
b. &’z’ii%cm thi ”1;'1 ng
¢. Problem zém% ing [bi 1Ki 131 Si:‘mt::xt of problem solving thinking. Role of habit and

d. Autistic mmmg

Unit VI Motivation and Emotion i1
A. Motivation
| Definition and characteristics
Mmu,m;m Cyele: Need, Drive, Incentive and Reward
3. Classification of Motives;
a. Physiological
i, Hunger. Thirst. Sleep and Sex
b. Psychological
i Affiliation. Achievement. Power

iu stinet theory of motivation
A Drive-Reduction theory of motivation
¢, Arousal theory of motivation
d. %nwmix ¢ theor of motivation
¢. Cognitive theory of motivation
£ Maslow’s Need Hierarchy theory of motivation

B. Emotion

|. Definition. and components of emotion

2. l'“h}'xzx:wg} of emotion

L *»‘pc;»‘; of emotions: primary (happiness, sad. anger. fear. surprise and disgusy) and

ondary

. he external expression of emotion: outward signs of inner feelings
3. Theories of emotion

%]

a. Biological Theories( m mes Lange Theory, Cannon-i3 Lard Theory)
b. € \wmi ve | }w,@? (Sche ger .i‘t"xﬂ“}?
6. Relationship betweer uﬁ:ﬁ%w Ui Quaett

Unit VI Intelligence
1. Definition
2. Determinants of |
a. Heredity
b, Environment
1. Theories of intelligence- Two factor. Group factor. Gar dner’s The




Intelligences. Sternberg’s Triarchic Theory, Cattle's Theory of intelligence

4. Measurement of intelligence:
a. Coneept of LQ.
b. Wechsler's test
¢. Stanford Binet's test
5. Types of intelligence tests:
a. Verbal and performance tests
b, Group and individual tests
6. Individual differences in [ntelligence:
a. Intellectual disability
b. Mentally gifted ’
Emotional Intelligence
Unit IX. Personality 10
1. Definition
3. Determinants of Personality
a. Heredity
b, Environment
¢, Situation
3. Approaches to Personality
4. Psychodyvnamic Approaches 1o Personality
b, Traits Approaches to Personality
¢. learning Approaches to Personality
d. Humanistic Approaches to Personality
4. Personality Assessment
4. Interview method
b. Objective tests -MMPL 16PF, CPL MB ['1. The Big Five lnventors

i

¢. Projective tests -TAT. RT, WAT, Sentence Completion Test




First Year
SW421: Introduction to Social Work
(Theory and Practical)
Teaching hours: 150 (70+30)
Course Description:

This paper is about the basic knowledge of social work as its introduction to students. It
primarily focused on contents that help to be generalist social work practitioner. The course
develops from the focus of social work as a profession from the very beginning of its roots. This
course also deals with the western and eastern philosophy of social work as a profession. These
all contents are expécted to build up the capacity and the ability of students in the field of

indigenous social work practice in the world in general and in Nepali context in particular,
Course Objective

[. To introduce students with the basics of social work discipline,

2. To enable the students to realize the mission of social work and its role in producing
professional social worker,
3. To enable the students to understand and perceive the code of ethics and principles

required to practice social work, and
4. To identity and analyze the contemporary issues in social work discourses

Course Contents
Unit I: Introduction of Social Work (15 LH)

a. Concept of Social Work:

s Social Work as an independent disc

e Social work as a profession
¢ Basic elements and goals of soc%{\ }
e Fields of social work practice #=
* Role of social workers

b. Mission of Social Work

¢ Preventive




s Curative

¢. Relationship of social work with other disciplines of social sciences — Sociology,

anthropology. history, political science. economics
Unit I1: The Profession of Social Work: History, Perspectives and Methods (25 LH)
a. The emergence of social work as a profession

e Historical antecedents
s Social work practice (academic and professional) in:
o United Kingdom
o United States of Americz
o - Australia
o India
o Nepal

b. Social work, social systems and social work perspectives

e Lcosystems perspective
e Four Practice systems- Client, Action, Target and Change agent system
e Levels of Intervention — Micro, Mezzo and Macro Level

¢. Social Work methodology

e Primary Methods : Casework, Groupwork, Community Organization
e Secondary Methods : Social Action, Social Welfare Organization, Social Work
Research

d. Social Service delivery systems

e Social service settings

o Funding for services

e Service delivery issues

Unit II1: Social Work Values and Ethi% (10 LH)
e Values and Ethics defined
e Foundation of professional social work values
e IFSW and NASW code of Ethics




%

o [thical Dilemmas in social work practice

Unit I'V: Ethical principles for social work
¢  Principles of Social work Practice

o Acceptance
o Confidentiality
o Controlled emotional involvement
o Individualization
o Non-judgmental Attitudes
o Purposeful expression of feelings
o Self determination

Unit V: Empowering processes for social work practice

s [ntake,

e Assessment.

Planning,
s [ntervention,

e [valuation,

®

Integrating gains/termination,
e lollow-up

Unit VI: Contemporary issues in Social work

»  Social work with families and youth

people

e Social work and Criminal Justice: girls trafficking, drug cases,

e [ducation and School Social Work

Social work in Health, Social Rehabilitation and Mental Health

(10 LH)

(10 LH) l

(15 LH)

Social work in Public domain : poverty, homelessness, hunger, unemployment; divorce;

Social work with Older Adults and Persons with disabilities: Elderly people and Disable —




Unit VII: Social Work Practice in Nepal (10 LH)
*  Scope
e Institutional practice of social work
* Structure of social work practice
* Present practice of social work — Voluntary Social work and Professional Social work
* Social work education — Initiation of social work as a discipline.
* Opportunities and challenges in the area of social work
Unit VIII: Practicum: Project Work and Report Writing |50 LH]

Teaching faculty will divide the students into a number of groups and will assign them writing

report/paper. as project work, either based on field work or secondary/archival resources

focusi

ng on social work principles, values, ethics, issue. practices in the world and Nepal and so

on. Each group of students will submit an independent research report/paper analvzed through

sociological perspective under the guidance of assigned faculty in the format provided by the

department/campus. The student will present this report in the viva-voce organized by the

department/campus at end of academic year. This viva-voce including the report submitted by

the student will be the basis of final evaluation of 30 marks allocated to this practicum.

Essential Readings

Unit 1

o Bhattacharya, Sanjay (2008). Social Work: An Integrated Approach. Deep and
Deep Publication. New Delhi. :

o Bisno, Herbert — The Philosophy of Social Work.

Unit 11 ;
o Friedlender, W.A. (1958) — Concept & Methods of Social Work, Eaglewood
Cliffs: Prentice — Hall.
o Milly, K.K., O.Melia, M. and Dubois, B. (2007). Generalist Social Work
Practice— An empowering approach, New York: Pearson. Allyon & Bacon.

Unit 11




o Congress, E.P. (1998) — Social Work Values and Ethics, Chicago: Nelson — Hull
Publishers
o Banks. S. (1995) — Ethics and Values in Social Work: Practical Social Work

Series, London: Macmillan Press Ltd.

s UnitlV
o IFSW and NASW code of Ethics. 2012
o UnitV
o Bertlett, Harriett (1970) — The Common Base of Social Work Practice, National

Association of Social Workers, 2 Park Avenue, N.Y.

o Dubois. Brenda & Miley, Karla Krogsrud — Social Work: An Empowering

Profession. Boston: Allyn and Bacon.

e Unit VI

o Karen kay kirst-Ashman et al. (2012) Understanding Generalist practice, Belmont

CA. United States of America

5 Adhikari, Dilli ram (2001) An Introduction to social work, Kathmandu, Nepal

o Unit VII
o Shrestha, S. K (2013) Introduction to social work, Tajelu Publication, Kathmandu
o Yadav, R.K (20[2) Integrated social work, Amisha-shivanshi Distributors.

Kathmandu




Course Code: Psy. 422

COURSE TITLE: SOCIAL PSYCHOLOGY

i

{ Course: Theory and Practical

_influenced by other peop

and rescarch about individual processes, inter

Course Description - Social psyehology isa seientific study ol h

e .

and behaviours of human beings influence other people in the society. and |

Course Details

Ly

LAY

Group A - Theory
Introduction to Social Psyvehology
Nature and scope of social psychology
Rrief history of social psychology

Research method

n spajal psychology

i

yw the thoughts, feehin
oy The same ai

le in social situations. The course cover

basic theories. conge

personal processe

Relationship of social psychology with sociotogy. sovial »

anthropology

Current trends and applications in social |

Social Cognition
Concept of social cognition
Sehema and its role in cognition

Afleet - influences ol atfect on cognition, influences of cognition on ¢

Automatic and controtled pr{}w;&r«tiz‘ag of infomnason

Frrors in social cognition -




COURSE TITLE: SOCIAL PSYCHOLOGY

Course Code: Psy. 422

Nature of Course: Theory and Practical Paper: U

oo

e e i -
e :
T Poti

Course Deseription - Social psvchology isa sciemific study of how the thoughts. feelings.
b ] : ¥ foe

and behaviours of human betngs influence other people in the society, ang fow the same ar

+ influenced by other people in social situations, The course COvers k

and rescarch about individual processes, interpersonal processes and group processe

|

4
i %

Course Details

Group A - Theory
Unitl tntroduction to Social Psyvehology
1. Nature and scope of social psychology

5 Brief history of social psychology

x e £y B -\*, R
y Research methods in spajal psveho

2 i

4 Relationship of social psychology with saeiology. sovial work and

anthropology

LAY

Current trends and applications in social

Unit 11 Social Cognition
Concept of social cognition

2 Schema and its role in cognition

3 Affect - influences of alfeet on cogaition. influences of cognition on ¢

4 Automatic and controtled pr{}ms&iz‘ag of infomnason ‘

LAY

Frrors in social cognition .

)

i theorios, coneepis,




W%

Unit 11 Sacial Perception .

Nonverbal communication in social pereeptien -

[, Coneept of secial pereeption -

the language of expression, gazes and gestures: the hasic channel; role of

nonverbal communication in social perception
Auribution - theory ot quribution - Kelly s theuty. StbuLIiun LITUrN, SPPHGRIIS

of attribution theory

1. Distortions in social perceplion _
=
[mpression formatjon = process and factors, impression management - the process

Unit 1V The Self - Understanding the Self 8

| Self-concept, Self-esteem
5 Knowing self through different channels - introspection. personal versus social
ial comparison. social identity

identity. self-esteem. socid

S

Gender - a crucial aspect of identity,
Sex and gender

S Gender idntity and gender stergolypes

!

Gender-role behay oy

Lnith Social Behavior 15
Concept of social behavior
7. Auitude
» Concept, components of attitude. formation of attitude
i - Attitude and behavior - when and why attitudes influence behavior
i Antithglg change =
¢ to

o Cognitive dissonance theory - dissonance and attitude change. ¢

reduce dissonance

»—-«»

e Persuasion: concept. the cognitive approach 1o perspasion-rad

pesistance o pCi‘SL\ELM Q.

{ee: pature, Chuses, effects and cures

cretiypes - natue. causes, clicey @

ave




|

Unit VI Social Influences

Concept of social inh)

Conformity: concept. factors affecting conformity, ¢

reh on conformity, Sherifs research on conformity

L reeiproctly @

scareily

AL T

4, Ohbedience: coneept

Pxperiment, Zimbardo's prison

simulation exparimen

Unit Vil Pro-social behavise i

I Concepl, steps, basie MoLves

change. empathy and altrais

Froe

2 Personal dewarminants of prosacial behaviour

1 Sigational detesminants of prosocial behaviour

Uait VI Ageression

ression in

1 or acquired, agpression across vulture

ultural, personal and situational

Pnitix Groups and Individuals &

4 i@

Nature of sociat groups, components of okl

REOUPS

2 Group elffects on indivi

i performances - soctal facili

ination in group

4, Deciston making In groups . &

Graup B - Field Work/Practical

1. Format of Report Writing

2, Field work

L Student will carry oug fie

4 work/practicals un

faculty with the, ) vehology labe




Details of Practicals/Fieldwor k

SN Topie Name of field work “Name of the Apparatus/ Tasks

Students will ob

§
L m b aitribution of ey o b

Mensurement of

 Perception: Atiribution | :
pased on Relly's Theory of

Attribution (external and internal
; control of behavior)
2 Social Perception Impression Management - Students will carry out field s

¢ social interaction in public places.
L The students we v 4ty sdentily
the factors of impressic

: PN gement **mwi o how oo e
: | impress each other. and prepare
~ report.

| |

erstar wding the Viegsurement of Selfbsteen Roserhery Self-ostoom

s

sl

ance S

21 K\ux

titude Ty ensurement of Social

 Attitude

,;,«w' mm wi tm il

[F0

. Loafing

6 ation and | Measurement ol aroet : Lo Seale - U
stereotypes | Diserimination

Social behaviowr Veasurement of Prejudice

and Discrimingtion

GRunua
Measurement of - Children's lnvemory
{(ChiA) - Jelirey ?\-;, Haly

i

assion

Pro-social behaviour |+ Measurement ol Pros

Soviad Behavior

W Pro- social a“%a;zx o

CMeasurement of Altrulsm




{nternal Evaluation

Marks (30

saf Lab

Textbook:

L oinidin

4 Prentice-tl

Guron, Robert AL and Byroe, Donn. 2003, Soclal
Baron. Robert A and Nyla R Hranscombe. 2016, Socind Py chaloey. 153t d, Pearson

Recommended books:

Aronson. Bliion Wilson, Tinothy, Dy oand Axert. Roshin ML

\ddison-Wesley Educational Publishers, In

Jogy. 11h BEd New York MeGraw Hill

shelly B, Peplau, Lattia Ann

Saddle River, NJ: Prentice Hail.




